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CSR Activity Report: Support for Hospital Food Service
Enhancement — SSSIHMS Welfare Society

Introduction

At Kshema, we believe in supporting institutions that are dedicated to serving communities with compassion, efficiency,
and excellence. During the financial year 2025-26, Kshema partnered with SSSIHMS Welfare Society, Bengaluru, to
strengthen their operational capacity. Our CSR initiative focused on contributing essential equipment that would directly
support the hospital’s food preparation processes, ensuring better service delivery for patients and caregivers.

Objectives

Our key objective was to enable SSSIHMS to enhance their kitchen operations through the provision of reliable,
hygienic, and high-capacity food-processing equipment. This initiative aimed to:

e Improve efficiency in daily food preparation

e Support hygiene and safety standards within the hospital kitchen

e Reduce manual effort for kitchen staff

e Strengthen the hospital’s ability to serve nutritious meals to patients and attendants
Implementation

After understanding the requirements shared by the hospital, Kshema extended support by providing a high-capacity
automatic vegetable cutting machine. The machine is designed to handle both root and leafy vegetables efficiently,
improving the speed and consistency of food preparation. The equipment was supplied, installed, and integrated into
the hospital’s kitchen workflow, ensuring ease of use for the staff and seamless operation in their daily routine.

Impact

The installation of the vegetable cutting machine has delivered multiple operational benefits:
o Faster and more consistent vegetable processing, supporting timely meal preparation
e Improved hygiene through automated cutting processes
¢ Reduced manual workload for kitchen staff
e Increased capacity to prepare meals for many patients and families

e Enhanced overall efficiency of the hospital’s food services

This support has positively impacted daily operations and contributed to a smoother, more reliable food service system
within the hospital.

Conclusion

Kshema'’s contribution to SSSIHMS Welfare Society has strengthened the hospital’s ability to deliver nutritious meals
efficiently and hygienically. By supporting essential operational infrastructure, we have helped enhance the well-being
of patients and caregivers who rely on the hospital’'s services. We at Kshema remain committed to supporting healthcare
institutions and continuing initiatives that foster community health, dignity, and care.
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