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Disclaimer

“This is an automated (system-generated) translation provided for convenience. If there is any
ambiguity or inconsistency between this translation and the English version of the document, the
English version will prevail to the extent permitted by applicable law. If you need any
clarification, please call our toll-free number [1800 572 3013] and we will assist you.”
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UTSSTUL  |UM&sTLILenS WD, 6T e 68T Bl muwILD meor
FHRFnF 2 MG Q&FUIaImSU|LD
GBMTEHSHLINTHE 6\&MevorL LIMeNG ST I8 erfleor
HEVEOTEHEMETL] LIMSISTLLISTGSLD.
QauerflliLIen &5 60TemLn Lo MHMILD
QeueflLILI( &SV 86T, BIWTUWLDTET R Fans,
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B WENMEEH &GS B)600T G S 6V, 6ol flemLn
LDMHMILD ST LIMSISTLIL], 2 L 60TLq.

2 flennCanre Giel, Genm &G0

QN LEmM&6T CUIMETmaIMemM 2 MIG)

Q&F WIS MHSTEH LT &T TS 6r 6o

56V 60T 60 6T [BlemeVHlMIg s LILCeumi

62 (LDMEIG(LPEDM &HL_L6MLOLIL]&H6T,

QN STL(H&6V&H6T LDMHMILD QS TELSIemM
1H60)L_ (LD 6D M E>6T 2_6ITEITEOT.

SITLLTL L meTifledt @enm &G Ln
G & Mifluflesr eleurmigeT: gro@kshema.co )6V
GV GOD &G P&

Lflom uGrmem GUITFL6L:
https://bimabharosa.irdai.gov.in/

G&mmeailuiev BlLjevory:
http://www.cioins.co.infombudsman.htm

&5 L_L_600T LAl6VEVIT 6T600T.1800 572 3013 6VEV S
customer.support@kshema.co )6V 6TMHI&HEH S S

L) 60T 60T (65 & 6V | 601 L1 L| MBI S 61T,

(W eTQLOMLHle] LI 6alSem& BIFLILLID GLIMS
14 |UGRIBT |\ 9mTHS (NSHBILI B8 6U60SHEN6T LD XIl, VI
LM FSTIT (QeuerfludlL:

(LT TLHQ] LI 6ISSH 6V 2_6T6T |6M60TS S
QAUMTYSHME  InGHRIW &&6U6SHmaTWD QeterfluiL Bbiger
wremfledT g1 emioliuL 19 (BB NSTEHET. 2_MkIGerT e
SLEOGET  (Ginmay QFWIWILL LT, UmedH QF6TS).
TS SILILLTAULDTEHGCEUT 26V6V Sl GFnq 0T

61 600T600T LILILD eLN6VLDITEGEUIT 6T RIS E1h & (&

2 MlilILIGET eeuld 6ThS CHISSH D @HSH 5
LIMeSF el BraIG&HeT T6H S Q& UIWEVITLD. 615 6T
9 mlelliemull QuUoDEUTE LIS
(LPLY. QU6 L_ULD.

GLOMTFLY STFeorlonsg:s S, LIMed &
HITLSH6L LITeA Gt [HITHISET T&H S Q&I
LML GLTD. @pevor(h &S TLILIMISGeTaiD,
SHTTURWTHTS STeVEHM&TeT RS TF Ty
NSl wgens BmisseT S UL QUMIGAITLD.
TG M eN&HLILL L &&Heu6ed60

g CHILD LDMMHMLD / LOMHMLD / GFF&SH6V
JMHULLITEY, QS 2 L 6OTIQUITS
STULTLmerifledr 665 M &8

Q& meooT(heUTLILI(HILD.
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QUIT[HET H&H6UVSHM6T QeauefulLMs sl

o flennCsH e GIemealll LITH &8 6VITLD.
@bS LIMeIF QLomenLsy LweTUMT® FMTTbHSS!;
el 6U T IS 6T 6)l6voTeuoT LILIS & GevGUL
GULOMIGSLILIL. G6uevoT(h)LD. LI6D0T60)600T
6TELEMEVEET LI F T &M & Q& TMH&H6TITeV
GSMIHELILIL Gauevor(h LD, GLoswLD KYC LoMMILD
LI600T 60 600T 6)16) [T 161 & 615 & (& & G 8560761 U IT60T
91,6)1600T 61 & 6061 LIS Geumm Geusvor(hlLD.
LMeS & &mevs&H 6L LM QUITIHET & 861608606
QeueflliLI(h & 315 60:

ST QFWWLILLL6UTE6T 6TMhIS6T
GUITL) 6D S UITETIT CF 60615 60)6IT

& L_L_60oT LOl6VEVIT 6T6D0T 1800 572 3013 6T60TM

Q& Ten6VCLIG 6T6v0T600I 160 QG TLITL

Q STEITETEVITLD 3|6L6VEI LITES T emulLl

LUTH &G QUITIHET &5856U609160 7 GHemILD
LOMMHMLD @ BHIHSHIT6V customer.support@kshema.co
6T60TM (LD &6UTf18 & 6TR&H6VITLD

LMILIGLIMI LnMMILD QeueIL{B & &6V &L 6oLN:
@SS QHTETENS QFV6VTHSTH LD

QF LTSS TEHELD LDMMILD, GLOSYILD 6THSH G UIT(H
9 _600TENLOWIMM S6V6VSI &6 MIT6oT
2|1 560 & &6, Haumie LTS BIFSSiaLD,
B6UMTeoT eleT&H &L {VeVG! (L6TGILDTLSE]
LIl eILD LDMMILD/3|6V6v & SeoflLILL L mMlsens
LDMMILD/2]6V6V S (LNGTALDTLAG)] LILg6ILD (DPF)
LOMMILD/ 6LV S @)60)600TEH LILIL_ L
91,611 600T R & 61T CLOEVLD Gl & WU LI L
6TIHSH G 6UIMIH GILITIHET LDMMHMLD 6VEVSI
SIIUILL settemineml QaueflliILh&S5MS
LILFSH 60 15 60T HLD 6THS [HEOTemLO U] LD
QFNSHHLILILTSI.

LIUNT QUM SS LA 6TemLn: LIMTeS&
QBMTLEEHSH N HHCH QFVevMSI, GLDsYILD
LUy )N G a LI [HIHSH TV 6TH S
QLOLILLD/CFSH(PLD QFNSHSLILIL TSI

SITLILTL 19607 GLIMSI HHIG6T Q& UIW]LD
STULI 19 M@& LD &TUILER Qe Wil L

aU W69 6L 2_6iTeIT 2_evoTem LU TeoT LIWI(H & @&HLD
CaumiLIL L gl Q&S LILL L LNFdlwid
(DWEMLOWITES LML QFWwliLI(BIn
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LMHMID LTSS QFeveuTs.

LWIT Q&TGLIL B (NenmaseT: &mLILT(H
QWU Lu(HeHE Q& TLLemL I
9|60 6OTE S [H60)L_(LD6M M & 61Tl 60T Q15 ME& L6m LI LD
Nesrimm Gauevor(hb Lommitd B LILITEFeoTLD,
HMETOUWHSHH6V, HMTEUT LIMSISTLIL] GLIMeoTm
9|60 60TS Sl [HL_6)1] 856008856006 LD &FIfllmeot
GBS H 6L GLMA S TETET CauetoT(hHLD,

U b&emT&aLILIL L [H60)L (LD 6D )& 6rf| 60T
QMG LI GLMQSTETENS &6eUn6urmev,
QsTLIL LW 2 aTafl_ (H&F QFeveay

2 flemnCHTT6L 65 MendH W6 (BHS!
&LO&&LILIGID.

DB ELILILGWLITET QS TemSs: 6261 Q6 meoTM MG LD
e1h.500/- 36V6V Sl 2_[flenlnCa M6V
LHUILLULL Q&Temnsuilew 5%, @56V 618
H &M QHERMCHT 3G HHIGET FMHSH
Geuetor(hILDd, CLOSYILD @\ HSH & Q& TeTen & Uller G
QEWWLILGLD 6l 6UTH 2-flemnG&TTavLD.
QUWIFILUULL 95518 Q&TeTend: @)\hHaHa
Q& MeTem & LIMEINF) 2L L61emevor Lilev

o GTEMTL&&LILLL ST &MILILITS

LIL1q wWeS UL (B 66T 2606V &l
Qeu6rflLILIEn L UIT&H & SnmUILILL

9L L1555 655 L (HGLD &SI 6oL
AILHBIGH M. @QHHEH Q& TeTensHUll6v
QUWIFILIULTS 96vevgl GMILILINLLILIL TS
L1581 856160 (BH &I 6T(WLD 6THSE UM GLOLIL]
96veVSl CFG LD SMUILTH QFWWlILLTE.
@HHEH Q&MeTenHUN6L QULPMBIGLILIL L
afl6v& & &6l LIL_1Quley eNlem&aInmss L (HiGLD
o aTengl LnmmILd STLULTL (& S LTS
QeuerflliLemLwmss &I LILLTS
6THSHCUMIH LIS SIHEHEHGD ST oL
BLIg&S&TS.

umisefllL Lifley: Gy elleusml BlevsH6ev
G LWIF eeetTmi& @& GumuLl L s (H&
Q& meiTen & 6rfleor HLp &HLILT(H)
QEWWLILLIQBHSTE, 3iHs elleusFmul
Blevs&Hev @LOLIL] ML LTV LDMHMILD Liew
ST ()& Q& MeTen g &6rfleir BLb @ LpLiL|
FOQEFWWLILIL LT, nmm &TULT H\&
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Q& IT6ITE0 & & 6T QULPTMHIEG LD S ITLILTL1q 60T
991U LUN6L CHMIflHemn&HS 615 mem & Uilev
@M GOILUILL B g5 0L (H\GLD [HITHIG6T
QEFNES Geuevorquil(H&ELD.
sl CHE): ellemsLiL] G55 aflemevliLeTerf]
CHH &G 15 BITL&EH5 G (LTSS @ (HLILGI
& 6v0r Ll W LILIL_L_T6V, LITeSI&)
QFLITHHTHELD, QFVMTHHMEHELD
&HHSLILGLD, G 6ThHE CaHMH&Hem&s U] L0D
QEFNSHLILILTSI.
LUy wrmmid: sTULITE 6 were el esr
Gumgl 9nflaflssliul’ L uulifledmb g e
wenm LIUWINT LDMMHMLD S UNFH &S LILGID,
NS5 S 5 [BITL_&EHEG6T LDMMHMLD
Q& flellgsLILL L mev.
alens L xS LnmMmmLD: aflensLIL] G5 Heml
R (MM LOTHM WG ESILOHE MG,
@& Jfidwib 0Fasgsib G555
(LD EOTEOTS TE 21606V, MBS S 5 [HITL_55(E1H 5 & 6T
CTWSSILILLTILNTS QSN sas L
Gouevor(h)LD.
7 BTL&e6 LNifley: @i gmuLL Bl&sLpeileor
QBMTL_55556MbHE Q&5TLHIG
QSITLFF&F UITET 7 [BITL-86IT SHITeLLILIG S UiV
91C% LITH S LILIL L LIeVG8sTeuoTs S 6V
QuUWFlUUL L oS SS&6Me0mb g smUiLfh
QEUWlIULL LuNMhHEES gHUBILD 6THEHQ6UTIH
@LOLIL Sj6VeVEI GFSHWLD R BI& DTS S
&HHS LMD, eTeorC6u 62(H CHMflSHemnss &S
LMMILD @ CHMlHmMEHESG 2 L LIL LS.
SL_LITU ,6600TBIG6T: &HITLILTL (B
Gamifleemasulletr QUM &L Lmw LIulF @LoLiL]
GEFS LML HS L|e0&HLILILBIG6T, BlaLDe)
Bl&whs CaHuledmbha @i/ GesLh
(DEMOWLITEHS G6MMU|LD UM 2 [HITL&H6T
@ enLQaleflulley 9 F8Femas LomMILD
BIEHHCTNEH U5 6 5 TE06V6) 56 L_60T
FLIUL&ELILL Gelevor(hLD.
51 WITWILDTeoT SseuenflliL]: &mLILT(h)
QEFwWWLILC L LU iledr [5evedTaHeme6rTLl
LIMSI&THS | 6060T5S! B WITWILOIT60T
BL_6)19.56M885H6emeT LD BhIs6T eT(h &5
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GouenoT(HLD, @ H60TITEL @\LPLIL] D6V6VE CFSHLD
gHUBILD, @ Heormev 2_flemln CGaMyLILIL6VITLD.
NG (LNEMMGET LDMHMILD B LIS 60)60T560)61TH
S LILNG 55 60: @ HS5E O &TeTendudler

NG (LM & 6T, BILIHSH6060TEH 6T LOMHMILD
L1560 L& WLeMemm (LNeMMUITEE

SHemL L1919 LILigiLh BlenmGaummiaugild, @\Hg &
Q& MeTem & U 60T BLp 6THHE6UTIH @) LOLIL
QWU (HS Q& Mem & emUlULD
QEFENHSIEHMS 6THIGH6T LS 2_6T6r

6TH ST QUITMILILMHGLD e
(WeTQMEQITS @) (HE G LD.

@HSH & 6 & MeTen & UI6T el G) (LM & 6T LDMHMILD
BlUBSeneTEHemeTll LNeTLDHMTS S @\ HSH 5

Q& METeM&H MU QFLVEVTH S THGLD.

@S5 Q&EmaTen s U6y CFTEHaLILIL (D LIL|&6V
9leflaaLILUL L 6THSHG e FmLIL 6N & EHLIn
@HS 5 Q& MeTem 8 WI6iT 62(H LIGH WMHE
&HHSLLGILD, CLoaID HHMECHMLI
H60)L_(LDEMM &S GU(HLD.

&5 S ([HE G LD SIMTeVLD:

@HSHE C&TeTems HL_ L5 5 6V [HkISe6T
AWlfS S5 LI 4606V NGV 21 LUy
GHIT6V S D) 60T 15% [HITL_ G615 5 (585 (5560 M6 60T
HTSB(HLIL 55T6VE N FH 8 Q& Meoor (H6TeTS.
QSTLES CHHUNOBHE 3j6vevg allemsLiL]
GsS / LUNT WTHMUILL LSS ®HS! HTL_S&H6T.
SMEHBSHGLD HTVEHHL GLOLIL| S6V60S
GF5 LD MLILL TV, LSS (Lp6TeT LIMed &
HTVSHME& CFSHLNMLHS LIS ulleor

STLLT (& Q&Tems CoFSLNMLIHS QLOMSSLI
LGS W BHS SThaelll L &HMes
&(HSLILBILD.

LU Gevmesoreno LN ifley: &rflwmest CBr& % 6v
LOMMILD GLIMSILOITEOT &60)6T6 W (h &6V,
BrlumsFerd, WEF 2606v& CBHITUISET
9V 26T | FFH S G MLITH 6V6VS!
9B & LILILGULITET S560110 / 26T | 555G
SLOLILTH Sjevevs LM 158 WmeudFuwl
GEUAITITEO0T [H6D)L_(LOEMM 606 GLOM G & TEITETS
g eumleormev, LW H&H G @ LoLIL] 3j6Vevgl GFSLIN
26V6VEI (LNEMUWIMM EUETIESF LI LTV,
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VL A WSH 6T SO LDMHMID HTEHSHSHNSL]
QUM 2_flemnBHEITTL QS TS QLTSS
5&HUTUHS 2 flemnCamredlsy

P ELILFIOMS 25% Q55 GH6MMEHELILILVITLD.

©_MIG6T (PHeMSW LIMINFIUI6L eTHS

o flennCsHTIavid @6veVTsHCLIMTS),

NI ws&H 6L 2.5% 2 (H & & SH6rl6v

5 6ITEHLILY.60 LI Bl MIGUEITLD ) eILNF) &G LD.
SITLLT () QFWWLILL LT 6@ LUGHaUSHMNGSG
(et SITULTH Q&EWWLILIL L LI600T60)600T
LIMe9 860188 et SITLILTL_ 6L 6UIMTHIGHeUeM S5
SIS 5 M, TG Qawwliiur el

o flennBC&HITI6eL @ 6V6VIMTS H6TEHLIY GG &&H
QUMIGITT. @@LILNeILD, LI60oT60)600T
LIVBSTEOTLD Q& ITLFEHRWITE @) T6vor(h)
LI(H6UMBIS 658 &TLILT(DH
QWL Te L LIT6V, FFL_L.UI NCD
QLP&H&SLILIGILD.

LImed&1& @& NCD QLIMBHSILD.

afleusmuwl &mUilE Qewwiul L UGS emnul
215 &Ifl55mev, NCD (D6 S Wl LIuly
LIheusHev elleugmudl SeTerLILg QLM m
LGS WI6T 3jememelll LiLIeTLI(H & SILD.
ST QoFwlULl L 288 LI6ooTem 60T
LIVBSTeotTs 65 3G elleuamull smLiLi(h
QEFWH[HHS TV 0L (HELD SH6TEHLIL
QUITIHHSILD.

HGLLTF HeTepLg BT FlwsEH 6w 15% 9
AL SIHSHIDTSH @) (H&HHE S LS.
LImeSFIuil6L (b GaH M1 Hemss

Q& fleN &8 LILIL LTV, FFL_19 Ul NCD
wedlmnmi el Iw.

Nl & 6T GLIMTeoTen:

afleua mul GLImeoTen:

afleusmull (NHeMSW &HMTeVE T 6L 3G 66
9160V E SIFMES CMLIL L Blevgens STLILTH
QEFUISTE, BlmiaueTLD Leoor(hILD LS6uoT(h LD
QUML) & 60 & WLMETI & EH S LNfLiluiln

& 6TEB LILY 60U 6LITULIEVLY GLITEOTENITE
BLI9E&RMmSI. LiHeauLD.
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SHCUMeN S W STLILTL 1960 BlsT LNfLdlw g5 ev
5% [B]60)6VUWIITEOT HETEBHLILG G &F WIWLILIILD.
alleusmul 9(65 LWIT L[mHeusSH 6V &ersl
LIevoTemeooTem Ll SITLILIER) Q& uiulmedlL_ L meyiLD,
91, 60TIT6L @ T6voT(h) QS TLJEGF wimeor LUl
LI[HeUMISEHE G GLO6L STLILIH

QWM Lmald, efleusmull &HeTEpLLg&E
5 &5 UL 6m LGS @IHLILITYT.

alleugmul s&miLlf(m Qe uwiLl L
LI600T60)600T LWLl 63T 24 6IT6mI6UE> (FH60VME S5 T6V,
FeTEBLIL NS STEFTTINTSHS GGenmasLILBILD.

umeSl SR smrifler LNyssLeorid

GGV 2 aiTamauMemMLI LILG.& G, elaU T IS 6Ts &S S5 &6 85 Teoor L6 &
2 MGG SSHGCMeT.

@QLLD: (LTRSS T Ifl60T 6m&HE WITLILILD)
CH::
SMlLL:

1. CIS2 L LL UMeYS Q&ITLITLITEOT 266007 618 60)61T 6T 151G 6T 6)60)6V 5 56T LOT60T
https://kshema.co/ @6V BBIS6T LIMTE&H6VMLD.

2. gCHeILD (NFevoTLIM(H) g MLIL_LIT6V, LIMeN& gy eu600r8H 60 G L LU (B eTer
QNS (MG 6T LDMHMILD B LIH S M 60TS6T G LITHIHSILD.
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